RFP#15-042-20
Information Service Mobile Data Communications System
Addendum #1 — Questions & Answers

Computer: Are you looking for a traditional clamshell computer a la a traditional Toughbook like
machine, or a ruggedized tablet? The 13.1 inch criterion for screen size drastically reduces the
amount of tablets available. Do you have an example of the type of computer you are looking
for?

As per the RFP:

The mobile, in vehicle, computing environment will utilize ruggedized Microsoft Windows Based
Tablet Computers...

13" or larger viewable screen area, Mil-Spec rated.....

Dual Factor: What is the go forward with dual factor? Is it user based, hardware based, etc....

As per the RFP:
Configuration must meet applicable Criminal Justice Information Services (CJIS) standards: (CJIS
Policy Number: CJISD-ITS-DOC-08140-5.1 section 5.6)

Examples:

Something a person has: in order to login/gain access the user must also have something in their
possession, such as a token or a smartcard, one time PIN etc.

Something a person is: also sometimes referred to as ‘biometrics’. This may be a fingerprint,
retinal pattern scan, or facial recognition/face geometry



